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To Torsten Otto (1293) 16. Okiober 2008

Dear Sirs,

Knowing your organization Team GPA, Singapore as one of the pioneer users and reference sites in
the Asia Pacific region of our ANKYLOS implant systems in Singapore, we are thankful fo have learned
that from the very beginning onwards until today that you have been one of our most sincere customers
in Singapore and Asia. Dr. Wilson Goh as their Managing Director is a certified ANKYLOS implant
trainer as accredited by the University of Frankfurt. Thus, it means a pleasure to us to confirm the well-
working relationship between our two companies, Team GPA and DENTSPLY Friadent, Germany not
only as long-lasting and successful, but also filled with mutual confidence. We hope to provide you with
the following letter with the best support to your efforts with local Singaporean media.

DENTSPLY Friadent is the implant division of the US Company, DENTSPLY International, and world
market leader in the dental industry, with a total workforce of over 9,000 employees. The implant
specialist DENTSPLY Friadent employs about 450 workers in the headquarters in Mannheim
(Germany) and is one of the world's leading and most innovative companies in the dental implant field.
The company is represented throughout the world by its own branches, DENTSPLY affiliated
companies and a network of dealerships.

The dental restoration solutions supported by DENTSPLY Friadent implants meet the highest functional
and aesthetic standards, boosting their wearers' self-confidence and restoring their natural smiles. With
its branded implant systems ANKYLOS®, XiVE® and FRIALIT®, together with the surgical instruments
and the bone remodeling materials in the FRIOS® line, DENTSPLY Friadent offers a comprehensive
range of dental restoration solfutions backed up by exceilent clinical results. In addition to strong brands,
DENTSPLY Friadent's successful range of products is rounded off by innovative technologies in
combination with the global market leader, DENTSPLY and a practice marketing and management
program under the service brand, stepps® geared to fully meeting the needs of practices engaged in
the field of implantology.
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ANKYLOS, Positive concept. Attractive long-term success rate.

Solid, stable and reliable for 20 years: ANKYLOSE, is the answer for alf clinical indications — with its
predictable, natural esthetics and top mechanical stability. The ANKYLOS® connection principle,
clinically proven for decades, is designed for initial and long-term tissue stability.

The extremely accurate Tissue Care Connection has virtually no micro movement and is almost totally
bacteria-proof. It's also keyed and friction-locked — to prevent bone resorption and fo ensure stable and
healthy soft tissue.

We are proud to present to our customers in Singapore, Asia and the remaining world to discover the
new ANKYLOS® generation - ANKYLOS® CX, with the option of indexing and more ...

All the advantages of an implant system with 20 years of clinical success combined with an innovation
so far unique in implantology: ANKYLOS C/X. The new generation of ANKYLOS now offers the option
of indexed or non-indexed prosthetics in oniy one implant and it also offers a newly designed prosthetic
system, a completely redesigned seating procedure and a new packaging concept. ANKYLOS C/X
leaves the decision to the implantologist; you can use the index as a positioning aid if this makes the
prosthetic procedure easier. Or you can use the tapered connection design with index if this is required
by the prosthetic plan. The abutment remains rotation-locked in both cases with the full-contact keyed
and friction-locked taper, and it can still be combined as desired. Every abutment fits into every implant,

One of our most sincere pariners on scientific basis of implantology is the University of Frankfurt/Main,
Germany. Known for the highest standards in dental implant treatment and clinical research, we have
all over the last decades received valuable support from two of their leading scientists, Prof. Georg-H.
Nentwig, who is also known as the co-founder of our ANKYLOS system, and Dr. Paul Weigl.

We hope to have served you well with the above letter, and look forward to a continued fruitful
cooperation on Singapore dental markets.

With best regards

DENTSPLY Friadent, Mannheim/Germany

i

Lars” 6r5ér

“~Senior Manager Intemational Sales



