DENTALPROFILES

by GERALDINE SIM

‘TEAM -ing with the
CEREC AC

Team GPA has won accolades from the Singapore Economic Development Board for “enhancing
Singapore’s position as Asia’s leading medical hub.” Its recent acquisition of four CEREC AC digital
impression units from Sirona Dental Systems, has further propelled Team GPA to international
renown. Dental Asia talks to the team behind Team GPA and Sirona Dental Systems in achieving a
milestone together.

ntering Team GPA was a fantasy come true. With polite
nurses nicely decked out in nurses’ uniforms, complete
with laced nurses’ caps perched on their short bobs, |
was immediately enthralled, especially when they greeted
me in unison, “Good Afternoon, Miss Geraldine.” | made a mental
check on the score sheet for ‘excellent customer reception.’

Set up in 1995, Team GPA first started as a one-man dental
practice under the helm of Dr. Wilson Goh. Known as “Balmoral
Dentalcare” at Balmoral Plaza, its subsequent success led to the
expansion and change of name to “Goh & Goh Dental Surgeons”
at Shaw Towers. The name “GPA Dental Services” (Goh & Partner
Associates) was later created to represent the entire operations of
its three branch clinics: GPA Centre for Dentistry, GPA Dentalcare
@ Goldhill, and GPA
Studio For Dentistry.
The turning point of
GPA Dental Services
was the acquisition of
Goldhill Dentalcare at
United Square in 2000;
and consequently,
clinic operations were
consolidated in 2005,
with the GPA Centre
For Dentistry serving
as its headquarters in
Parkview Square, now
better known as Team
GPA. Today, it has grown
to a staff force of 15
dental surgeons and
50 supporting auxiliary
staff.

Its motto, Scientia Cum

Dr. Wilson Goh, Managing Director of Team GPA

Arte, or “Synergy of
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Technology and Craftsmanship,” portrays best the core essence
of Team GPA. The home-grown dental clinic prides itself in its
marriage of functionality of dental technology and the artistry of
craftsmanship in the delivery of dental services to patients. “You
always start off with a function: how to get it painless, how to
solve the pain. Lastly, how to make it look natural, and improving
what's natural and make it look better than what Nature has
bestowed on us,” said Dr. Goh, Managing Director, Team GPA,
“This business philosophy has proven successful in the sense
that it's an understanding that for dentistry itself, with all these
improvements, that it encompasses so much more. That's the
pushing force for us to look for better, more efficient treatments
for patients. We look at the bigger picture that makes us realise
that there's so much more that we can do for our patients, and
that really pushes us.”

The first in Singapore to bring in laser technology (WATERLASE}
in dentistry, Team GPA has been recognised as a pioneer in dental
technologies in Singapore. Team GPA also scored a world’s first
for bringing in the CEREC AC from Sirona Dental Systems, laying
the foundations for an “impression-free” dental practice. In 2
press statement issued by the Singapore Economic Development
Board on March 2, 2009, Mr. Beh Kian Teik, Director of Biomedical
Sciences, said, “We celebrate Team GPA's appointment as Sirona’s
first global reference site for its latest digital imaging technology
- CEREC AC. This announcement is a strong endorsement of
Singapore’s high quality dental practice and will further enhance
Singapore’s position as Asia's leading medical hub.”

Being a pioneer in dental technologies has also further enhanced
Team GPA's positioning in the regional and international markets:
as well. “Absolutely it has positioned us very strongly, especially in
terms of our collaboration with the manufacturers and international
universities. This positioning is not so much of a ‘we’re the first {0
do something,’ or ffirst to bring in this’, but what's more important
is that we're taking on more important roles like working with
manufacturers closer, taking on roles like being their ‘on-the=






